Rental Agreement for Mountain Cove Cottage and River Rock Cabin
Dear guests,

Thank you for choosing Chimney Rock Vacations!  We hope you have a great stay with us.  Our goal is to provide you with excellent service and a memorable experience.  

Mountain Cove Cottage is located at 609 Mountain Cove Rd, Bat Cave, NC 28710.  There is no land line in the house for phone service.   Quality of cell service is variable. Wireless satellite Internet is available, however, we do not provide a computer or printer.
River Rock Cabin is located at 611 Mountain Cove Rd.  There is a land line for local service in the cabin. There is no Internet service in this cabin.

1.  CHECK-IN TIME IS AFTER 3 P.M. EST AND CHECK OUT IS 10 AM EST. We appreciate your cooperation.  We will try to accommodate requests for early check-in or late check-out within reason.  These requests must be approved at least 7 days prior to your stay.

Both homes have lock boxes with keys inside.  You will be sent the code to the box and directions after we have received payment for your stay.  When you check in, please take a few minutes to look around and note any problems.  Please call us at 336-327-4000 if there are any major problems.  Please call Tammy Lee for any hot tub related problems…her number is 828-230-2130.
If you damage something during your stay PLEASE LET US KNOW so it can be fixed.  We are not at the homes often and we want the next guests to have everything in working order.  If you empty a propane tank on the grill PLEASE LET US KNOW so we can refill for the next guest.


2.  This is a NON SMOKING cabin. Your security deposit will be forfeited if anyone in your party smokes in the house.


3.  Pets are not allowed unless approved in advance at Mountain Cove Cottage. Violations of this policy will result in forfeiture of your security deposit.

River Rock Cabin is pet friendly.

Pet fees (not a deposit) are $75 at each home.

 4.  We will not rent to vacationing students or singles under 25 years of age unless accompanied by an adult guardian or parent. 

5.  RESERVATION DEPOSIT- A reservation deposit of 50% of the rental fee plus tax is required within 7 days of booking the reservation.  Your reservation is not confirmed until the deposit is received.  Please make checks payable to: Anna Garrett, 12 S. Lexington Ave, #409, Asheville, NC 28801. If you wish to pay with a credit card, you will be sent a Paypal invoice.  Paypal charges us 3% for each transaction and this fee will be included in your invoice.

6.  The balance of your stay is due 30 days prior to arrival.  This includes 50% of rental plus tax, cleaning fee, any applicable pet fees and a $200 security deposit.
The security deposit is fully refundable within (14) days of departure, provided the following provisions are met. 
a.    No damage is done to cabin or its contents, beyond normal wear and tear. 
b.    No charges are incurred due to contraband, pets or collection of rents or services rendered during the stay. 
c.    All debris, rubbish and discards are placed in refuse containers outside, and soiled dishes are placed in the dishwasher and cleaned.  
d.    All keys are left in the lock box and cabin is left locked. 
e.    All charges accrued during the stay are paid prior to departure. 
f.    No linens are lost or damaged. 
g.    NO Early check-in or late check out unless approved in advance.
 
7.  CANCELLATIONS – A 14- day notice is required for cancellation. Cancellations that are made more than 14 days prior to the arrival date will incur no penalty except if deposits were made via credit card. All credit card cancellations are subject to a 5% cancellation fee or $50 whichever is greater.  
Cancellations or changes that result in a shortened stay, that are made within 14 days of the arrival date, forfeit the full advance payment. Early departure does not warrant any refund of rent or deposit. Refunds will not be given for weather-related problems unless the home is damaged in a way that makes it unusable.  Lack of Internet service or problems related to the hot tub do not constitute an unusable situation.
Trip insurance is available from a number of providers on the Internet.  We recommend that you consider this.

8.  MAXIMUM OCCUPANCY- The maximum number of guests per cabin is limited to eight (8) persons in Mountain Cove Cottage, twelve (12) persons in River Rock Cabin.  

9. THESE PROPERTIES REQUIRES A TWO (2) NIGHT MINIMUM STAY; 4 nights during holiday seasons.

10.  NO DAILY MAID SERVICE – While linens and bath towels are included in the cabin, daily maid service is not included in the rental rate. We do not permit towels or linens to be taken from the cabins.
 
11.  RATE CHANGES – Rates subject to change without notice. 

12.  FALSIFIED RESERVATIONS – Any reservation obtained under false pretense will be subject to forfeiture of advance payment, deposit and/or rental money, and the party will not be permitted to check in. 

13.  WRITTEN EXCEPTIONS – Any exceptions to the above mentioned policies must be approved in writing in advance. 

14.  PARKING  – Parking is limited to four (4) vehicles.  Vehicles are to be parked in designated parking areas only.  
18. STORM POLICY/ROAD CONDITIONS – No refunds will be given for storms. Mountain roads can be curvy and steep. Gravel drives are well maintained, but we make no guarantees regarding road conditions. We do not refund due to road conditions.
Snow and ice storms are infrequent, but they do occur. We recommend that you consider purchasing trip insurance in the winter months (Dec-Feb).


19. All of the cabins are privately owned; the owners are not responsible for any accidents, injuries or illness that occurs while on the premises or its facilities. The Homeowners are not responsible for the loss of personal belongings or valuables of the guest.
The waterfall at the base of these properties is NOT OWNED by these homeowners.  If you choose to hike there, you do so at your own risk and with the knowledge that you are trespassing.  DO NOT allow dogs to accompany you unleashed.  The fall is steep and dogs HAVE slipped and fallen down the fall.

 By accepting this reservation, it is agreed that all guests are expressly assuming the risk of any harm arising from their use of the premises or others whom they invite to use the premise.
 
By Signing Below, I agree to all terms and conditions of this agreement
 
Signature:_______________________________________________Date__________
 


